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PRIVACY POLICY 

I. Our Privacy Commitment 

At Devolutions (“Devolutions”, “we”, “our” or “us”) we know and understand how you care 
about the importance of protecting your personal information and privacy interests and we take 
these concerns very seriously. We have therefore developed this privacy policy (this “Privacy 
Policy”) to describe our practices regarding the collection, use, processing and storage of your 
personal information in connection with the use of our Websites, Products and Services and to 
explain your privacy and data rights in the context of your interactions with us. This information 
is provided within the following sections: 

• What information we collect about you 

• Purposes for which we collect your information 

• How we share your information 

• Our marketing communications: Your consent and right to opt-out 

• How to access and control your information 

• How we retain, store and secure your information 

• How we transfer your information internationally 

• Other important information about this Privacy Policy 

For the purpose of this Privacy Policy, (i) the term “Websites”  refers collectively to the websites 
at https://devolutions.net, https://remotedesktopmanager.com and any other website that we 
operate (together with their sub-domains, content and services), (ii) the term “Products” refers 
to our software and applications that you may purchase, download and install from our 
Websites, and (iii) the term “Services” refers to our online and cloud services which may be 
accessed and used via our Websites and our web and mobile applications. 

This Privacy Policy was written in English. To the extent a translated version conflicts with the 
English version, the English version controls. Unless indicated otherwise, this Privacy Policy 
does not apply to third party products or services or the practices of companies that we do not 
own or control, including other companies you might interact with on or through our Websites. 

This Privacy Policy is part of our various agreements, terms of use and terms of service 
which you may find at https://devolutions.net/legal. If you do not agree with this Privacy 
Policy, do not access or use our Websites, Products or Services and do not otherwise 
interact with any other aspect of our business. 

https://devolutions.net/
https://remotedesktopmanager.com/
https://devolutions.net/legal
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II. What information we collect about you 

The types of information we collect depend on the nature of your interaction with us. You may 
choose not to provide us with your personal information. However, if you make this choice we 
may not be able to provide you with the Product, Service, or information that you requested. 

If you are a resident of the European Union (“EU”) or the European Economic Area (“EEA”), 
Devolutions is the controller of your personal data for the purposes of EU data protection law, 
unless expressly stated otherwise in this Privacy Policy. 

Contact or account information 

We may collect basic contact or account information about you such as your name, email 
address, organization, job title, business address and/or business or mobile phone number 
when you: 

• send us a quote request or a purchase order, or when you purchase our Products or 
Services; 

• create or register for a Devolutions® Cloud account to access your Devolutions® 
Customer Portal and use our Services, such as our Devolutions® Online Database, 
Devolutions® Custom Installer, Devolutions® Online Drive, Devolutions® Online Backup 
and our online forums; 

• make a request for a free trial, a live demo or for technical support or customer 
assistance; 

• subscribe to our mailing list to receive our newsletters or other promotional or marketing 
communications; or 

• otherwise communicate with us for other specific purposes. 

We may also compile the history of your interactions and transactions with us, such as your past 
purchases and requests. 

Payment information 

We collect certain payment and billing information when you purchase or register for certain 
paid Products and Services, such as the name and contact information of your accounting 
representative. We do not collect or store any banking or credit card information in 
connection with your transactions with us. If you choose to purchase our Products or 
Services by using a payment or credit card via our Websites, your card information will be 
processed through a secured and compliant third-party payment processing application to which 
Devolutions subscribes, and we do not therefore process, collect, store or even have access to 
your card information. We strongly recommend you not to submit or send us your banking or 
payment card information, whether by email, phone, mail or fax, in which case such information 
will be deleted or destroyed forthwith. 

Information you provide through our Websites, blogs and online forums 

We may collect or display certain limited information when you provide feedbacks, questions or 
comments or when you participate in any interactive features, surveys, contests, promotions, 
sweepstakes, activities or events through our Websites, online blogs, newsletters and forums. 
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As an example, your name, username and gravatar (or profile picture) may appear next to your 
comment or question that you submit on our blog (depending on the information and 
preferences that you registered when creating your blog account with our third-party service 
provider). 

In addition, any such information that you decide to disclose or share will become public 
information which could be read, collected, copied, modified or otherwise used by other users, 
service providers or operators of these blogs and forums. We are unable to control such uses of 
your information, and by using such features on our Websites you consent and assume the risk 
that the information provided by you may be viewed and used by third parties as described 
above. You should therefore exercise caution when deciding to disclose your personal 
information through these features. 

Collection of information using cookies, web beacons and other tools 

We may also collect information that is related to you but that does not directly identify you, 
such as your internet protocol address, your internet domain name, the region or general 
location where your computer or device is accessing the internet, the web browser and 
operating system used to access our Websites, and information regarding your use of and 
activities on our Websites such as the pages or files visited, the time spent on each page or file, 
or the time and date of each visit or use. Devolutions may collect this information automatically 
as you browse our Websites through the use of log files, web beacons or other electronic tools. 

Cookies and Web beacons 

Cookies are pieces of data that a website transfers to a user's hard drive or mobile device for 
record-keeping purposes and to recognize a person as a previous user of a website. Web 
beacons are transparent pixel images that are used in collecting information about website 
usage, e-mail response and tracking. The information collected through cookies, web beacons, 
log file information and other electronic tools (e.g. the web pages you visit on our Websites and 
navigation patterns, the date and time of your visit, the number of links you click, the functions 
you use or the data you downloaded from our Websites) is used and analyzed to improve and 
personalize our service to you (e.g., user ID and password prompts, language preferences), to 
provide enhanced convenience, use and functionality of our Websites and to aggregate traffic 
data (e.g., what pages are the most popular). We may also use this information to help 
diagnose problems with our server and to administer our Websites, analyze trends, track visitor 
movements, and gather broad demographic information that assists us in identifying visitor 
preferences. 

We also use specific tools in our emails sent to our users to track which emails are opened and 
which links are clicked by recipients. We use this information to evaluate the effectiveness of 
our marketing campaigns and to allow for a more accurate reporting and improvement of our 
Products and Services. None of the tracking information that we collect is or can be connected 
to the identities or other personal information of individual users. We also do not track the users 
of our Websites when they cross to third party websites and we do not provide targeted 
advertising to them.  

All major browsers allow you to block or delete cookies from your system, or to get notified 
before accepting cookies. To learn more about your ability to manage cookies and web 
beacons, please consult the privacy features in your browser. You may refuse the use of 
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cookies by selecting the appropriate settings on your browser, however please note that if you 
do this you may not be able to use the full functionality of our Websites. 

Google Analytics 

Our Websites also uses Google Analytics, a web analytics service provided by Google, Inc. 
(“Google”). Google Analytics uses “cookies”, which are text files placed on your computer, to 
help our Websites analyze how users use the site. The information generated by the cookie 
about your use of our Websites (including your IP address) will be transmitted to and stored by 
Google on its servers. To learn in more details how Google will use such data, please review 
their privacy statement. By using our Websites, you consent to the processing of data about you 
by Google in the manner and for the purposes set out above and in accordance with Google’s 
own privacy policies, and Devolutions disclaims any responsibility or liability in that respect. 

Information that we collect from third parties 

Authorized resellers 

Devolutions may collect your information such as your name and email address through an 
authorized reseller requesting a quote or submitting a purchase order on your behalf. When we 
process your information (including your personal information) in response to a request made by 
a reseller on your behalf, you consent (and you are deemed to have given your consent) to the 
communication, collection and processing of your personal information for such specific purpose 
in accordance with this Privacy Policy. 

Your administrator or other users of your organization 

Your administrator or other users of your organization may provide information about you when 
they purchase or subscribe to a Product or Service on behalf of your organization, or when they 
register or activate a Product license. For example, an administrator may provide your contact 
information when they designate you as the billing or technical contact on your company's 
account, or if they request that we contact you for technical assistance. 

Third-party accounts 

Devolutions allows you to use certain features of its Websites through integrated third-party 
applications or accounts. For example, you will need to log in to your Disqus account to interact 
and write comments on our blogs. The information provided to these third parties to create such 
accounts and to use these third-party applications through our Websites is not automatically 
shared with Devolutions, and Devolutions does not collect or store this information (other than 
the information displayed in connection with your use of such features on our Websites). We 
recommend that you review the privacy policies that govern the use of such third-party 
applications and accounts to understand how your personal information is collected and 
processed by these service providers. 

Information that you submit to our Services 

We may process information (including personal information) that you submit to the Services or 
in the course of using them. Such processing is made by us on your behalf in our capacity of a 
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“data processor” in accordance with the terms of our Data Processing Addendum, which you 
may find here. 

Back to top 

III. Purposes for which we collect your information 

Devolutions relies on a number of legal bases to collect, use, share and otherwise process the 
personal information we have about you for the purposes described in this Privacy Policy. 
These purposes have been carefully considered and include the following:  

• To process, manage and fulfill your specific requests and transactions with us in respect 
of our Products and Services, including quotes, purchase orders, invoices, free trial 
requests, live demos and other transactional communications; 

• To provide our Products and Services and fulfill our contractual obligations pursuant to 
your agreement(s) with us, including license or subscription activation, log in 
authentication, technical assistance, customer support services and responding to your 
comments, questions and other requests; 

• To send you our newsletters and other communications about our Products, Services, 
updates, news, tips & tricks and special offers, to the extent you have consented to such 
processing; 

• To comply with a legal obligation, a court order, or to exercise and defend legal claims; 

• For the purposes of Devolutions’ legitimate interests (to the extent it does not override 
your data protection interests); and 

• For other purposes with your written consent or as specifically disclosed when collecting 
your personal information. 

Our legitimate interests 

To the extent the European Union’s General Data Protection Regulation (GDPR) applies to the 
collection and processing of your personal data, the legitimate interests on which Devolutions 
bases the process of your information include the following: 

• To process, manage and fulfill your specific requests and transactions with us made on 
behalf of your organization, including quotes, purchase orders, invoices, free trial 
requests, live demos and other transactional communications; 

• To provide our Products and Services and fulfill our obligations pursuant to agreement(s) 
entered with your organization, including license or subscription activation, log in 
authentication, technical assistance and customer support services; 

• To manage our business relationship with you or your organization, including payment 
follow-ups, license and subscription renewal reminders, sending technical notices, 
updates, security alerts, administrative messages, history of your interactions with us, 
etc.; 

• To improve the quality of our Products and Services offerings and to ensure that our 
customers remain highly satisfied on a sustained basis. For example, we may track and 
analyze your purchases and preferences to better understand your needs and assist you 
in the choice of the right Products and Services;  

https://devolutions.net/legal
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• To manage our business relationships with our third-party resellers and partners; 

• To keep your interactions with us secure, including to protect against frauds, errors, 
spam, abuse, criminal activity, etc.; and 

• To notify you of any issue regarding the protection of your personal data or any security 
breach affecting such protection, and to provide you access to your personal data 
retained by us and allow you to exercise your data subject rights, as applicable. 

If the GDPR does not apply to the collection and processing of your personal information, you 
are deemed to consent to the use and processing of your personal information for all the 
purposes identified above (as applicable) by using our Websites, Products or Services, or by 
otherwise interacting with any other aspect of our business. 

Back to top 

IV. How we share your information 

We may share information we collect about you in the ways discussed below. Please note that 
Devolutions does not share, sell, trade or lease your information to or with others for any 
commercial or mercantile purposes. 

Information storage 

The information that we collect from you is stored in cloud databases hosted on third-party 
servers. These third-parties do not use or have access to your information for any purpose other 
than storage and retrieval of information and are contractually required to maintain adequate 
privacy and security safeguards that comply with applicable laws.  

Third-party service providers 

We work with third-party service providers, some of which are located outside of the European 
Economic Area, to provide development and integration of applications within our Websites, 
hosting, maintenance, backup, storage, virtual infrastructure, payment processing, analysis and 
other services for us. Devolutions may share your information with them only to the extent 
necessary for the performance of their services, and these service providers are contractually 
required to maintain adequate privacy and security safeguards that comply with applicable laws. 

To the extent your information is collected through third-party technologies, applications, plug-
ins or web services that are integrated into our Websites, please be aware that these third 
parties may collect and use the information that you submit in accordance with their own terms 
and policies, and this Privacy Policy does not cover how third-party apps use your information. 
By using these third-party services, you consent (and you are deemed to consent) to the 
collection, use and processing of your information in accordance with such terms and policies, 
for which Devolutions is not responsible. We therefore strongly encourage you to review these 
privacy policies before connecting to or using their applications or services to learn more about 
how they will handle your information. If you object to how your information will be processed by 
these third parties, please do not use their applications or services. 
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Online forums 

Our Websites offer publicly accessible forums in which users may ask questions or provide 
comments on our Products and Services through their Devolutions® Cloud account. If you 
decide to post a question or comment on our community forums, you should be aware that any 
information that you provide, as well as certain profile information such as your username, your 
gravatar (or profile picture), the date of your registration and your last log on date, may be read, 
collected, and used by any member of the public who accesses them, and your posts and 
profile information may remain visible on our forums even after you close or delete your 
account. We urge you to consider the sensitivity of any information you input into these 
community forums. To request removal of your information from publicly accessible forums 
operated by us, please contact us as provided below. In some cases, we may not be able to 
remove your information, in which case we will let you know if we are unable to and why. 

Links to other websites 

Our Websites contain links to third-party websites (such as our authorized resellers’ websites) 
which are provided solely for your convenience and information. If you click on one of those 
links you will be leaving our Websites and redirected to such third-party’s website and this 
Privacy Policy will no longer apply. Devolutions disclaims any responsibility or liability for 
content provided by these third-party websites or for any personal information they may happen 
to collect, use, store and disclose through their websites. We encourage you to read the privacy 
policy of those other websites to learn how they collect, use and store your personal 
information. 

Social medias applications and widgets 

Our Websites use widgets and social media features such as Facebook, LinkedIn, Twitter and 
others. If you choose to use such widgets or features on our Websites, they may collect certain 
information such as your IP address, which page you are visiting on our Websites, and may set 
a cookie to enable the feature to function properly. Devolutions does not collect, process or 
store such information. Your interactions with these widgets and features are governed by the 
privacy statements of the companies providing them, and you should therefore review them to 
better understand how your information will be collected and processed. 

Managed accounts and administrators 

If you register for or access our Products or Services using an email address with a domain that 
is owned by your employer or organization, and such organization wishes to establish an 
account or activate a license on your behalf, certain information about you including your name, 
contact information and past use of your account may become accessible to that organization’s 
administrator and other users sharing the same domain. We may also share your contact 
information with other users of your organization to facilitate service-related requests. 

With your consent 

We share information about you with third parties when you give us your express consent to do 
so. For example, we sometimes display personal testimonials of satisfied customers on our 
Websites or blogs along with their name and picture, with their prior express consent. 
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Change of control or sale of assets 

If Devolutions becomes involved in a merger, acquisition, securities offering, bankruptcy, 
reorganization, dissolution or other similar transaction, we may share your personal information 
in connection with any such transaction. To the extent possible, we will take commercially 
reasonable measures to limit the quantity of personal information transferred and make sure 
that such transfers are governed by appropriate confidentiality, privacy and security safeguards. 

Other instances where we may be required to share your personal information 

Other than as described elsewhere in this Privacy Policy, Devolutions will not reveal or share 
your personal information to third-parties for their independent use unless: (1) you request or 
authorize it or as otherwise permitted by law; (2) to address emergencies or force majeure 
events; (3) to address disputes or claims with you, or to persons demonstrating legal authority to 
act on your behalf; and (4) the information is provided to comply with the law (for example, to 
comply with a search warrant, subpoena or court order), enforce an agreement we have with 
you, or to protect our rights, property or safety, or the rights, property or safety of our 
employees, clients or others, in which case you should receive notice that your specific 
information is being requested with opportunity to inquire further or contest such requests (to the 
extent legally permitted), unless there are exceptional circumstances or concerns which would 
prevent us from notifying you, based on our reasonable judgment and the opinion of our legal 
advisors. 

Sharing of non-personal information 

We may also gather aggregated data about our clients and Websites visitors and disclose the 
results of such aggregated (but not personally identifiable) information to our partners, service 
providers, advertisers and/or other third parties for marketing or promotional purposes. 

Back to top 

V. Our marketing communications: Your consent and right to opt-out 

You will not receive our communications or marketing materials (such as our Devolutions 
Newsletters) unless you have expressly requested or consented to be added on our marketing 
list. Devolutions does not sell or rent its marketing list to other parties for marketing uses. If you 
purchase one of our Products or Services for the first time, you will also receive an email inviting 
you to become a member of our “Devolutions Force” forum and to create an account for such 
purpose. This membership is optional and is offered only to provide you a better experience 
when using our Products and Services. You will be entirely free to decline or ignore our 
invitation, in which case no other communications will be sent to you in that regard. The fact of 
declining or ignoring our membership invitation will by no means affect your ability to use the 
Products and Services that you purchased from us. 

You may unsubscribe or choose to remove yourself from our marketing list at any time by 
clicking on the unsubscribe link or by following the specific instructions included in the emails or 
other communications that you receive from us, or by sending us your request at 
privacy@devolutions.net. We will process your request within a reasonable time, not exceeding 
ten (10) business days. Please note that even after you opt out from receiving promotional 
messages from us, we may continue to communicate with you for other purposes disclosed in 

mailto:privacy@devolutions.net
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this Privacy Policy, including for transactional and technical assistance matters. To the extent 
these communications are necessary to provide you with our Products and Services, you will 
most likely not be able to opt out of them. 

Back to top 

VI. How to access and control your information 

Privacy laws allow you to exercise certain choices and rights in respect of the information that 
we hold or process on you, as described below. Some of these rights can be exercised by 
logging into your Devolutions® Cloud account and using available settings (but where the 
Services or accounts are administered for you by an administrator, you may need to contact 
your administrator to assist with your requests first). Otherwise you may contact us in writing at 
privacy@devolutions.net or by contacting our support service (https://devolutions.net/support). 
All requests will be treated within a time frame of thirty (30) days, at no cost. 

Please be aware that your request may be limited in certain cases, for example if you ask to 
delete information which we or your administrator are permitted by law or have compelling 
legitimate interests to keep. Where you have asked us to share data with third parties, or if you 
provided your information to third parties through our Websites, you will need to contact those 
third-party service providers directly to have your information deleted or otherwise restricted. 

If you have unresolved concerns, you may have the right to complain to a data protection 
authority in the country where you live, where you work or where you feel your rights were 
infringed. 

Right of access 

Upon request, we will provide you with reasonable access (physical or online) to your personal 
information in accordance with applicable laws. Such access may be granted to confirm that we 
are processing your personal information, how we have used it and to whom we might have 
transmitted it. You may also access your information to verify its accuracy or to modify your 
preferences regarding how we use or disclose it. If you created a Devolutions® Cloud account, 
you may also access some of your information by logging into your account. 

When applicable, we will provide you with an electronic file of your basic account information in 
conformity with the data portability principle. Data portability is the ability to obtain some of your 
information in a format you can move from one service provider to another. Depending on the 
context, this may apply to some of your information, but not necessarily to all of your 
information. 

Right to rectification or erasure 

You may request that we update, rectify or delete your information. You may also log in to your 
Devolutions® Cloud account and use the editing tools to update, rectify or delete directly your 
profile information, although such actions will be limited to your account information and will not 
automatically apply to the information that Devolutions may hold internally for other authorized 
or legitimate purposes mentioned in this Privacy Policy. We recommend that you contact us if 
you want such information to be also updated, rectified or deleted. Please note, however, that 

mailto:privacy@devolutions.net
https://devolutions.net/support
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we may need to retain certain information for record keeping purposes, to complete transactions 
or to comply with our legal obligations. 

Deletion of your Devolutions® Cloud account 

If you wish to delete your Devolutions® Cloud account, you or your administrator may be able to 
do so by logging in to your account and click on the “Delete Account” button. If you are unable 
to delete your account for any reason, please contact our support team. Please be aware that 
there may me a delay between the deletion of your account and the erasure of your account 
information on our databases, and that once such erasure is completed we will no longer be 
able to retrieve your information. Please note also that the deletion of your account will not 
delete your information already visible to other users based on your past participation within our 
online features, such as our community forums. 

Restriction on processing 

In some cases, you may ask us to restrict the processing of your information where you believe 
we don't have the appropriate rights to do so. Where you gave us consent to use your 
information for a limited purpose, you can contact us to withdraw that consent, but this will not 
affect any processing that has already taken place at the time. When you make such requests, 
we may need time to investigate and facilitate your request. If there is delay or dispute as to 
whether we have the right to continue using your information, we will restrict any further use of 
your information until the request is honored or the dispute is resolved. 

Right to object 

If you are a resident of the European Union or the European Economic Area, and where the 
processing of your information is based on our legitimate interests as explained above, you can 
object to this processing in certain circumstances. In such cases, we will cease processing your 
information unless we have compelling legitimate grounds to continue processing or where it is 
needed for legal reasons. 

Opt-out request 

If the processing of your information is based on your express consent, you have the right to 
withdraw your consent to the processing of such information at any time, as explained in 
Section V above. 

Verification of your identity 

To protect your privacy and security, we will take steps to verify your identity before granting 
access to your information or allowing the exercise of your rights mentioned above. While we 
will make reasonable efforts to accommodate your request, we also reserve the right to reject it 
or to impose certain restrictions or requirements if we reasonably believe that (i) this may put 
the security of your personal information at risk, (ii) the disclosure of such information would 
likely hinder an inquiry relating to the prevention, detection or repression of crime or statutory 
offences, (iii) the disclosure of such information would affect judicial proceedings in which you 
have an interest, or if otherwise required or permitted by applicable laws. If for some reason we 
decide to deny your request, we will provide you the grounds on which we have based our 
decision, to the extent possible. 
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VII. How we retain, store and secure your information 

Unless you specifically request us to erase the personal information that we retain on you, we 
will keep and store your information only as long as we need it for the purposes mentioned in 
this Privacy Policy and to meet any legal or regulatory requirements. Additionally, we may retain 
certain information to prevent fraud, collect fees, resolve disputes, troubleshoot problems, assist 
with investigations, enforce our agreement(s) with you and take other actions permitted by law. 
The information we retain will be handled in accordance with this Privacy Policy. 

Security and confidentiality of your information 

To help protect the privacy, confidentiality and security of your personal information, we 
implement and maintain physical, technical and administrative safeguards against their 
unauthorized access or their accidental or intentional loss, disclosure, use, alteration or 
destruction. We update and test our security technology on a regular basis and we allow access 
to your information only to our authorized personnel who need to process it for the purposes 
mentioned in this Privacy Policy. Our employees are bound to stringent confidentiality 
obligations and we regularly keep them aware about the importance of maintaining the privacy 
and security of your information. 

However, as no security system is impenetrable and given the inherent nature of the Internet, 
we cannot guarantee that data, during transmission through the Internet or while stored on our 
systems or otherwise in our care, is absolutely safe from intrusion by others. 

Managed accounts 

If the Products, Services or accounts are made available to you through your organization (e.g., 
your employer), we retain your information as long as required by the administrator of your 
account. 

De-identified information 

Information about you that is no longer necessary but relevant to improve or develop our 
Products and Services may be de-identified and aggregated with other non-personal 
information. This information will be de-associated with your name and other identifiers. 

Back to top 

VIII. How we transfer your information internationally 

Devolutions is located in Canada, which was recognized by the European Commission as a 
jurisdiction ensuring an adequate level of protection for the purpose of transferring personal 
data outside of the European Union. However, most of the information (including personal 
information) that we collect from you and that we process via our Websites and Services are 
hosted on servers owned or controlled by third-party service providers that we engage. Such 
servers may be located anywhere in the world, including within countries other than Canada or 
from the European Economic Area, and these other countries may not have equivalent privacy 
and data protection laws. When we transfer information (including personal information) of 
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customers or users located in the European Union or the European Economic Area, we ensure 
that the organizations to which such information is transferred offer appropriate safeguards such 
as the EU-U.S. Privacy Shield Framework, European Commission-approved standard 
contractual data protection clauses, binding corporate rules for transfers to data processors, or 
other appropriate safeguard mechanisms.  

By submitting to us your personal information for the purposes identified in this Privacy Policy, 
you consent to the transfer, processing and storage of your information in such third-party 
countries. 

Back to top 

IX. Other important information about this Privacy Policy 

Information processed or stored with or through our Products and Services 

Some of our Products offer various tools allowing you to access, or manage and control the 
access to, data collected, processed and stored by you or your organization on your computers, 
on-site servers and/or cloud databases. Devolutions does not have access to such data and it is 
your sole responsibility to decide how you intend to collect and process it in conformity with 
applicable laws and to take all appropriate measures and safeguards to ensure their security 
and protection. We are not responsible for the privacy or security practices of your organization, 
which may be different than this Privacy Policy. 

If you use one of our Services to store your information or information that you have collected 
from third parties, such as Devolutions® Cloud Database, Devolutions® Password Hub, 
Devolutions® Online Drive or Devolutions® Online Backup, our obligations as processor or sub-
processor of such information will be governed by the terms of our Data Processing Agreement. 

Managed accounts 

Many of our Products and Services are intended for use by organizations. Where they are made 
available to you through an organization (e.g. your employer), your account or use of such 
Products and Services may be controlled by, or be under the responsibility or supervision of, 
other persons of your organization. If this is the case, please direct your data privacy questions 
or requests to such designated person(s) in your organization, who may then contact us as 
provided below. 

Children’s Privacy 

Our Websites, Products and Services are not designed or structured to attract or be used by 
children or minors, and we do not intend to collect personal information from any such person. 
In any case, we will not use and will delete as quickly as possible any such information. If you 
believe that we might have any such information, please contact us at privacy@devolutions.net.  

Changes and updates to this Privacy Policy 

We may change this Privacy Policy from time to time. Whenever we update this Privacy Policy 
we will change the effective date to indicate when its terms have been updated. We can also 
provide you upon request our prior versions of this Privacy Policy. We encourage you to review 

https://cdndevolutions.blob.core.windows.net/documents/legal/online-services/data-processing-agreement-en.pdf
mailto:privacy@devolutions.net
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our Privacy Policy whenever you use our Websites, Products or Services to stay informed about 
how we process and manage your information. 

If you disagree with any changes to this Privacy Policy, you will need to stop accessing or using 
our Websites, Products or Services or otherwise interacting with us, and your continued use will 
mean that you accept those changes. 

Contact us 

Except expressly mentioned otherwise in this Privacy Policy, your information is controlled by 
Devolutions. If you have questions or concerns about how your information is handled or 
processed, please direct your inquiry to Devolutions’ Privacy Director at the following 
coordinates: 

Privacy Director 
Devolutions inc. 
1000 Notre-Dame 
Lavaltrie (Québec) Canada, J5T 1M1 
Email : privacy@devolutions.net 

GDPREP.ORG has been appointed as Devolutions’ representative in the European Union and 
United Kingdom for data protection matters pursuant to Article 27 of the EU GDPR and of the 
UK GDPR. GDPREP.ORG can be contacted in addition to Devolutions’ points of contact above, 
at the following coordinates: 

UK Address / Contact Information 
 
a: Studio Office, 25A Archer Road,  Penarth, CF64 3HJ 
w: www.gdprep.org 
e: info@gdprep.org 
t: +44 (0) 7810 883333 
 
EU Address / Contact Information 
 
a: Suite 10357, 5 Fitzwilliam Square, Dublin 2, Ireland, D02 R744 
w: www.gdprep.org 
e: info@gdprep.org 
t: +44 (0) 7810 883333 
 
 
Back to top 

mailto:privacy@devolutions.net
http://www.gdprep.org/
mailto:info@gdprep.org
http://www.gdprep.org/
mailto:info@gdprep.org

